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1. FOREWORD
Emerging professionals face immense

also employment trends. It is in this

challenges, broadly related to finding

case that the Media, Information and

employment. The situation is made worse

Communication Technologies Sector

by labour markets that are always in a

Education and Training Authority (MICT

constant state of flux. This puts pressure

SETA) as one of the 21 SETAs in South

on individuals to do research on careers

Africa which tasks itself to provide

that may lead to potential employment.

information that offers a diverse range of
opportunities within the MICT sector.

Career guides serve the purpose of
providing baseline information on
careers available within the sector,
highlighting Scarce and Critical Skills and
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2. HOW IS THE
GUIDE PRODUCED?
The guide is an extract of the Sector

must choose a career that is not

Skills Plan (SSP).The SSP is developed

saturated. Therefore, the prospect of a

based on the period of the National Skills

career transition lies with one to:

Development Strategy (NSDS III) to map
out and plan for the occupational skills
needs in Advertising, Film and Electronic
Media, Electronics, Information
Technology and Telecommunications.

•
•
•
•
•

Think of the bigger picture
Identify market needs
Grow the necessary skills
Build a network
Be open to challenges

Each year the SSP is updated to analyse
the changes in the sector’s labour market

Recognising the transformative rewards

and does so against the backdrop of the

that education plays in society is

economic performance of the sector and

crucial. The MICT SETA tasks itself to

developmental agenda of the country.

keep emerging and experienced

The career guide is also updated based

professionals engaged, offering opportu-

on new findings made on the SSP, which

nities through education and training.

can be considered a summary document
from the SSP.

This offers a chance of significant
contribution, where high quality and

As emerging professionals, the

outstanding professionals can be trained

environment is constantly changing

and produced.

and therefore requires people to be
self-directing in their professional and
private lives. Deciding on a career
requires careful planning and
determination. It could also mean the
difference between a career path that
is relevant in five years and one that is
running on limited time. Simply put, one
MICT SETA Career Guide
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3. QUICK GLANCE
AT THE MICT SECTOR
The MICT sector is made up of five sub-sectors that are inter-related but also distinct
and identifiable. The sectors are mentioned below:

Advertising

1.
5.

2.

Telecomunications

Information
Technology

MICT SECTOR

4.

Film and
Electronic Media

3.

Electronics

The MICT sector is anchored by the role of unified communications and the integration of telecommunications, computers as well as necessary enterprise software,
middleware storage and audio - visual systems.
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Below is an analysis of employment trends per sector comparing two
competitive years of employment per sub-sector.
Number of Employees by Sub Sector, 2016 vs 2017
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It is important to know that there are

employing conceptual thinkers who can

drivers that contribute to skills gaps

quickly adapt to changes and learn on

within the MICT sector, and they are as

the job, since technical skills are rapidly

follows:

changing.

In the Advertising sub-sector,

The Film and Electronic Media

advertisers must constantly trace the lat-

such as the increase in the use of

the notion of digitisation means

sub-sector is influenced by factors

est trends and ensure that their employ-

electronics in the market that comes with

ees are able to offer bespoke solutions

4G coverage and mobile data subscrip-

in line with such trends. Employers have

tions.Other factors that are influencing

indicated that they are now

the sector include Virtual Reality also
known as ‘VR’.

MICT SETA Career Guide
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The use of VR in film industry is centred

The following are broad categories of

around issues of interactivity and

critical skills gaps that exist amongst

immersivity of the audience being

employees working across the five

surrounded by a media experience that

sub-sectors of the MICT sector, and for

enables them to be able to navigate it

which employers have to implement

themselves. This new technology will

various skills development interventions

come with challenges that film makers

to address:

should embrace.

–

Management and leadership skills

–

Production Efficiency Skills

In the ICT sector the constant

–

Customer service skills

advancements in broadband

–

Technical skills

technologies from 3G, 4G and now

–

Management and leadership skills

talk of 5G means telecommunication

–

Customer service skills

companies should grapple with training

–

Technical skills

and certification of their staff to deploy,
implement and manage the new
systems and infrastructure that
make these advanced connectivity
methods possible. Furthermore, the
convergence of cloud computing with
telecommunications means employees
in the sector need to learn new skills and
constantly collaborate with others
to develop new solutions.
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4. MICT EDUCATION AND
TRAINING ECOSYSTEM
4.1 UNIVERSITY PROGRAMMES

Universities are one of the key institutions
that offer MICT related courses.
The faculties have always been key

4.2 TECHNICAL VOCATIONAL
EDUCATION AND TRAINING
(TVET) COLLEGES

Technical Vocational Education and

attractions, with well-equipped facilities

Training (TVET) institutions, also known

and professors that set high standards

as TVET colleges comprise of a formal

of quality learning. MICT related courses

and informal learning world of work.

within these institutions are often offered

They offer MICT courses which are often

in ICT faculties, Engineering depart-

combined with other disciplines. These

ments, the department of Information

courses have been designed to be

Science of which such courses are

occupational by nature. Simply put,

offered; Bachelor of Information Science

students receive education and training

with a focus on Multimedia or Publishing.

with a broader perspective of what

Moreover, other institutions of the same

occupations are available and possibili-

calibre offer a variety of niche degrees,

ties of employment. There is often a

with each one targeting a special area of

comprehensive relationship between

the market, such as the Bachelor of
Engineering (Microelectronic
Engineering) or Bachelor of Multimedia/

these higher education institutions. This
means there is a special articulation
arrangement that offers a pathway to
university from a TVET college.

Multimedia &
Digital Arts.

MICT SETA Career Guide
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If you have a base qualification in another

relationship that exists between the

field, you may choose to take a graduate

higher education institutions and private

or certificate graduate diploma pro-

accredited education institutions. This

gramme to gain specialist skills. When

simply means there is a special articula-

deciding whether to undertake a fourth

tion arrangement that offer pathways to

year of study, determine the market

university from these private institutions.

standard in the area in which you wish
to work, before enrolling. For example,
research institutions may regard an
honours year as a base qualification,
while commercial enterprises usually
place greater value on a combination of
work and study experiences.

With globalization and the rise of knowledge economy, Private accredited education institutions play a role of engaging
learners in learning programmes that
lead to employment and new venture
creation. Within the MICT space they
offer training and development
programmes that bridge the digital
divide, even for those that are in the rural
areas. Similar, with public education
institutions there is a comprehensive

9
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“

There is a special
articulation arrangement
that offers a pathway
to university from a
TVET college

“

4.3 PRIVATE EDUCATION
INSTITUTIONS

5. MICT SETA
OPPORTUNITIES
5.1 LEARNERSHIPS

Although the SETA facilitates the recruit-

A learnership is a work-based education

the responsibility lies with the employer,

What is a Learnership?

ment and implementation of learnerships,

and training programme that is linked to

the service provider as well as the train-

a qualification registered on the National
Qualifications Framework (NQF) with the
South African Qualifications Authority
(SAQA). Learnerships are occupationally directed programmes that consist of
both structured theoretical learning and

ing provider to recruit learners. For more
information on the MICT SETA accredited
learnerships, please visit our website at:
http://www.mict.org.za
The MICT SETA encourages stake-

practical workplace experience.

holders who are implementing learning

What are the benefits of learnerships?

on the MICT SETA placement data-

•

the MICT SETA registered learnerships

Learnerships help the industry to:
Provide easy access to
practical learning;
•

Increase access to
employment opportunities;

•

Assist in Career-Pathing and
Self-Development;

•

Provide learners a monthly stipend
while they learn;

•

Lead to the acquisition of a formal

programmes to search for candidates
base. To upload CVs and view a list of
programmes, go to the MICT website at:
http://www.mict.org.za
It is also important to note that the MICT
SETA provides training on short courses
through skills programmes and vendor
specific programmes. Below each
programme is detailed.

qualification;
•

Serve as an entrance into the industry for unemployed learners;

•

Fast track the development of
current employees

MICT SETA Career Guide
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5.2 SKILLS PROGRAMMES
What is a Skills Programme?

A skills programme is a set or cluster of
unit standards gathered or combined to
form a short programme bearing credits
on the National Qualifications Framework
(NQF).

5.3 WORK INTEGRATED
PROGRAMMES

These are short critical programmes for
development within the industry. They
are an educational strategy in which
opportunities are created for students
to integrate disciplinary knowledge and
skills with work, through the application

Why Skills Programmes?

The skills programmes are often
implemented to meet the needs of
the employer to enhance employees’
knowledge for a particular skill. Skills
programmes can culminate into a
qualification when an interested learner
continues to pursue the completion of
the remaining unit standards. Training
is offered by an accredited provider. At
the end of the training, learners receive a
Statement of Results. Like learnerships,
skills programmes are implemented by
employers for both employed and
unemployed learners.

11
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of knowledge and the use of those skills
in real and professional work contexts.
The most popular are vendor specific
programmes.

What is a Vendor Specific
Programme?

The Vendor Specific Programmes are

5.4 INTERNSHIPS

What is an Internship?

An internship is a programme designed

short courses that are industry centered

to give university and TVET College

and based on international exams.

graduates an opportunity to extend
their academic qualifications through

Why Vendor Specific Programmes?

structured workplace exposure and

These programmes are designed to meet

specialised training. Participants are

the global technological advancement

placed on a full-time basis for a period

in specific multinational companies or in

of eight to twelve months in stakeholder

some local business units that are using

companies and government organisa-

such technology for operation. For more

tions. The purpose of which is to provide

information on short courses please visit

the learner with workplace experience

the MICT SETA website:

that builds on their qualification.

http://www.mict.org.za
The MICT SETA uses the concept of
internships to fast track high level skills,
to offer needed work experience to
unemployed graduates and to empower
graduates with practical knowledge
proportionate with their qualification.
In summary, an internship focuses
on practical training; the employer
determines the duration and content of
the internship, so it can vary greatly and
the specific outcomes are not defined or
regulated as in the case of a learnership.

MICT SETA Career Guide
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Why Internships?

institutions and universities to support

those with tertiary qualifications but who

individuals.

lack experience. The primary benefit for
the graduate learner includes obtaining
“real world” workplace experience to:
•

Fast track high level skills;

•

Offer unemployed graduates with

•

needed work experience;

•

Empower graduates with practical
knowledge leveling with
qualifications.

For more information on the internship
programme, please visit the MICT SETA
website: http://www.mict.org.za

5.5 BURSARIES

The MICT SETA provides bursaries for
South African citizens to pursue full-time
studies within any of the fields that fall
within its sector. The bursary programme
is offered through partnerships with the
National Student Financial Aid Scheme
(NSFAS) and most of the Technical Vocational Education and Training (TVET)

13
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deserving and financially challenged
For more information on the bursary
programme, please visit the MICT SETA
website: http://www.mict.org.za

“

The MICT SETA
provides bursaries for
South African citizens to
pursue full-time studies
within any of the fields
that fall within its sector

“

Internships are ideal for graduates or

6. PLANNING
YOUR CAREER
Professionals in the field advise emerging
professionals to choose their careers

STEP 2 – Career Exploration;

This is where you will focus on learning

wisely. Choosing a career is more than

about the occupations that seem to be a

deciding what to do for a living. It is

good fit based on your self-assessment

more about knowing which skills are

results and any other professions that

scarce and critical in a respective field.

interest you as an emerging professional.
Also, read on labour market information,

There are four steps to career planning

including median salaries.

and they are explained in detail below:
STEP 1 – Self-Assessment

STEP 3 – Match;

This is the step where you decide on

This is a step where you will identify

an occupation, which is best fit for you,

careers that might be a good fit based on

based on what you have learned through

your interests, work related values and

your research.

development needs.
STEP 4 – Action;

This is the last step, you will write a
career action plan. It will serve as a
guide to reaching your goal of getting
a job in the career you deemed to be a
good match during Step 3.

MICT SETA Career Guide
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My name is Mthokozisi Zulu. I am an Independent
Theatre Practitioner and Filmmaker. MICT SETA/

Impucuzeko taught me Film Continuity and Script
Supervision which equipped me for the TV and
Film Industry, allowing me to work in films like,

EVERYONE IS A SUSPECT, DOMINO EFFECT and
100 LIVES (an international film) to name a few.

MTHOKOZISI ZULU

Independent Theatre Practitioner
and Filmmaker
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7.

THE DAWN OF THE
FOURTH INDUSTRIAL
REVOLUTION (4IR) AND ITS

OPPORTUNITIES IN THE MICT SECTOR
Although the average South African

South Africa currently finds itself in the

has yet to fully grasp the concept of the

last stages of the Third Industrial Revolu-

Fourth Industrial Revolution (4IR), this

tion, as proven by research undertaken

major new development has the potential

by experts in the field. The conver-

to change the way we learn, work and

gence of the 4IR is approaching fast; if

live. In its scale, scope and complexity,

the country is not prepared to ride the

the transformation will be unlike anything

wave, it will miss out on opportunities

humankind has experienced before. It

to respond to the vision and mission of

is not yet known how the 4IR will unfold,

the National Development Plan (NDP)

but what is clear is that new skills will be

towards making South Africa an e-skilled

required in the near future.

economy.

At its core, the 4IR is a complex applica-

As the 4IR unfolds, these are some

tion of science, technology, engineering

scenarios on how the MICT world of work

and mathematical (STEM) knowledge. It

might change:

is an extension of Industrial Revolutions
1, 2 and 3 and includes Artificial Intelli-

•

There will be a need for a reorienta-

gence (AI) built into machines that can

tion of skills as the traditional skills

think and do many things that, before

sets used by the economy will under-

now, used to be the sole prerogative of

go deep and fundamental changes.

humans. The 4IR has the potential to

This means that the number of direct

raise global income levels and improve

ICT (information and communication

the quality of life of populations around

technology) jobs will decrease. Most

the world.

importantly, everyone who lives and
works in South Africa will require
digital literacy as a foundation for a
productive future.

MICT SETA Career Guide
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The age-old trusted education systems will not cope with the demand
for new skills; new education models
will be required.

•

These new skills will require
advanced STEM foundation
competencies.

In his maiden state-of-the-nation
address (SONA) in February 2018,
the President of South Africa, Cyril
Ramaphosa, disclosed that the country
would soon be establishing a Digital
Industrial Revolution Commission, which
would include the private sector and civil
society to ensure that it is in a position to
seize the opportunities and manage the
challenges of rapid advances in ICT.
Recognising this as an unlimited initiative
for the MICT sector, the MICT SETA has
started to engage on research relating
to the 4IR, focusing on drivers of change
that impact the MICT sector. Part of the
research has been documented in chapter two of the MICT SETA 2018/19 Sector
Skills Plan (SSP).

17
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4IR embraces mobile
connectivity, artificial
intelligence, Big Data, the
Internet of Things (IoT),
next-generation robotics,
additive manufacturing
(three-dimensional printing), blockchain software,
wearable technologies
and genetic engineering.

“

•

“

8. OCCUPATIONS IN THE
MICT INDUSTRY
There are many stumbling blocks to

This information should not be taken as

good decision-making, often job roles

an indication of positions available at a

will overlap or one might have two job

particular time, but rather as an expan-

functions. There are countless career

sive and not finite categorisation of roles

options to choose from and it can be an

within the sector.

overwhelming task to narrow it down to
the one that is suitable for you.
Often, people rely only on a job title

8.1 ANALYSTS

ICT business analysts; work with users
to formulate system requirements,

to determine what duties they will be

develop system plans and documenta-

undertaking in a particular occupa-

tion, review and evaluate existing

tion. This is where most people make a

systems, and design and modify

mistake. It is important to take the time

systems to meet users’ business needs.

to thoroughly research the position and

To become an ICT business analyst you

industry in order to get a better

usually need to complete a degree with

understanding of the requirements

a major in Business Information Technol-

and general responsibilities.

ogy, Information Technology, Computer
Science, or Software Engineering. ICT

The broad occupational groupings below

professionals may become analysts after

provide a guide to the kinds of roles the

spending two to three years in the field.

MICT workforce undertakes.
Business Analysts; analyse and

evaluate the overall business and
information needs of an organisation
to develop solutions for business and
related technology problems. To become
a business analyst, one has to acquire a
relevant tertiary IT qualification or Certificate in Business Process Analysis from

MICT SETA Career Guide
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“

There is no passion to be found playing small in settling

“

for a life that is less than the one you are capable of living

~ Nelson Mandela

industry recognised training institutions.

designs and flow charts to construct

This takes up to three years with

specifications using a business functional

extensive experience in technical

model; test programs; and write technical

writing.

documentation. For one to become a
software developer he or she must

8.2 DEVELOPERS

complete a bachelor’s degrees in

of creative software to create and

Engineering.

Multimedia Developers; use a range

Computer Science or Software

manipulate graphic images, animations,
sound, text and video into program with
instructional and graphic strategies.
Multimedia developers may specialise
as computer-based graphic designers,

8.3 MANAGERS

Advertising and Public Relations

Managers; plan, direct and coordinate
the advertising, public relations and

instructional designers, multimedia

public information activities of enterprises

programmers, author-based program-

and organisations or, of, enterprises

mers, project managers, digital video/

that provide related services to other en-

sound editors, animators or a

terprises and organisations. A bachelor’s

combination of these. To become a

or master’s degree in public relations,

multimedia developer one has to have a

journalism or communications usually

degree or a master’s degree in the field.

puts one in a good position. The training
will include courses in Business Admin-

Software Developers/Programmers;

create, maintain and modify computer
and software programs such as
operating systems, communications
software, utility programs and compilers.
They analyse and interpret technical

19
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istration, Writing, Marketing and Public
Speaking

Information and Communications

awareness and effectively promoting

Technology Service Managers; plan,

the attributes of goods and services. To

direct, and coordinate the acquisition,

become an advertising specialist one

development, maintenance and use of

has to have a three -four years’ degree in

computer and telecommunication sys-

advertising.

tems. They consult with users,
management, vendors, and technicians
to assess computing needs and system
requirements and specifying technology
to meet those needs. For one to become

8.5 TELECOMMUNICATIONS
NETWORK ENGINEER

Telecommunications Network Planners; are in charge of ensuring their

an Information Communications Manag-

company’s networking and telecommu-

er, he or she must complete a bachelor’s

nications services/devices function as

degree in Computer Science or Informa-

expected. They analyse networks and

tion Science.

databases to ensure data security and
minimize risks of data loss or intrusion.

8.4 SPECIALISTS

For one to become a telecommunications

Advertising Specialists; coordinate

engineer, a Bachelor’s of Engineering in

advertising campaigns which encourage

Computer Networking and Telecommuni-

consumers to purchase particular goods

cations is needed.

or services. They advise managers and
clients on strategies and campaigns to
reach target markets, creating consumer

MICT SETA Career Guide
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9. THE TOP TEN SCARCE
OCCUPATIONS IN THE
MICT SECTOR
Experts in the field define Scarce and Critical Skills as an absolute or relative demand,
current or future, for skilled, qualified and experienced people to fill particular roles/
professions, occupations or specialisations in the labour market. Below are the top 10
scarce skills in the sector.

Occupation

Specialisation/ Alternative
Title

Possible Programme

Software developer

•
•
•
•
•

Information Architect
Software Architect
Software Designer
Software Engineer
ICT Risk Specialist

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

Computer Network and
Systems Engineer

•

Communications
Analyst (Computers)
Computer Network
Engineer
Computer Systems
Integrator
Computer Systems,
Service Engineer
Network Engineer
Network Programmer,
Analyst
Network Support
Engineer
Systems Engineer
Systems Integrator
ICT Customer Support
Officer

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

•
•
•
•
•
•
•
•
•
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Occupation

Specialisation/ Alternative
Title

Possible
Programme

ICT Systems Analyst

•

Capacity Planner
Computing
Computer Analyst
ICT Business Systems
Analyst
ICT Systems Advisor
ICT Systems Architect
ICT Systems
Consultant
ICT Systems
Contractor
ICT Systems
Coordinator
ICT System Designer
ICT Systems Specialist
ICT Systems Strategist
Internet Consultant
Specialist
LAN / WAN
Consultant, Specialist
Systems Programmer

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

Architect (Applications,
Call Centre ,
Computing, Desktop /
Ecommerce)
Education Systems
Coordinator
Designer (Hardware –
Digital, Software)
Engineer (Applications,
Content, IT, Software,
Systems, WAN)
Architect (Enterprise,
Internet, IT, Network
Software, Unix, Web,
Software Configuration,
Licensing Specialist
Database Designer

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

•
•
•
•
•
•
•
•
•
•
•
•

Programmer Analyst

•

•
•
•
•
•
•

MICT SETA Career Guide
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Occupation

Specialisation/ Alternative
Title

Possible Programme

ICT Security Specialist

•
•

Security Administrator
Internet Security
Architect, Engineer,
Consultant
Database Security
Expert
ICT Security Architect
Information Technology
Security Manager

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

Management
Consultant
Financial Systems
Advisor
Business Support
Project Manager
Operations Analyst
Management
Consulting Specialist
Business Consultant
Management Reporting
Analyst
Resource Development
Analyst

Bachelor’s degree
in Business
Administration,
Business
Management,
Accounting,
Marketing, Economics,
Statistics, Computer
and Information
Science,
Work integrated
learning,
Learnership,
Skills Programme.

Instructional Designer
Interactive Media
Designer
Digital Media Designer
Multimedia Artist

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

•
•
•

Business Analyst

•
•
•
•
•
•
•
•

Multimedia Designer

•
•
•
•
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Occupation

Specialisation/ Alternative
Title

Possible Programme

Telecommunications
Network Engineer

•

Telecommunications
Network Planner
Communications
Consultant
Telecommunications
Specialist
Telecommunications
Consultant

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

Database Administrator
Database Analyst
E-commerce Technical
Architect
Data Administrator
Database Architect

Bachelor’s degree
in Management
Information Systems,
Computer Science.

Advertising Account
Executive
Advertising Account
Manager
Advertising Agent
Representative
Advertising
Coordinator, Specialist

Degree, Diploma,
National Certificate,
Work integrated
learning,
Learnership,
Skills Programme.

•
•
•

Database Designer and
Administrator

•
•
•
•
•

Advertising Specialist

•
•
•
•

MICT SETA Career Guide
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My name is Mbali Sokhulu, I completed a Skills

Programme in Certified Satellite Installation in 2017.
I am now one of the very few female

certified Satellite Installer Programmers and have

recently started my own business. The Academy has
appointed me as a Co-Facilitator in some modules
and I also assist in the co-ordination of practicals.

MBALI

Certified Installer
Skills Programmes
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10. GETTING THERE
PREPARING YOUR CV
AND LANDING THE JOB
10.1 PREPARING YOUR CV

If the industry you wish to enter is artistic

own personal ‘brochure’ when introduc-

make sure that it still serves as the

Professionals advise that a CV is your
ing yourself to a prospective employer.
It needs to highlight your unique selling
points in such a way that a potential

you may want to be more creative but
ultimate document to market your skills,
experience and overall suitability to a
role. Below are the steps to writing a CV:

employer cannot wait to meet you.
STEP 1 – Think about the Format
It should be concise, accurate and
truthful and tailored for the position you
are applying for, and importantly, it
should be free from spelling and

Design a format that makes your CV easy
to read (i.e. clear font/size/colour) with
headings that stand out and lots of dot
points. Make sure you include your name

grammatical errors.

and contact details on the front and

Keep it simple and uncluttered. Use

in the header/footer on each page of the

headings and bullet points to assist the

centre of the first page with a summary
document.

reader. Don’t add a photo or a border.
Stick to one font that is clean (Times
New Roman, Arial or Verdana are
recommended with a font size of
10 – 12).

STEP 2 – Introductory Statement
In this section, make a defining

statement that tells the reader who
you are what you are good at and/or
passionate about and what you aspire
to – preferably in relation to the job on
the table (this may change with every
application you submit).
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“

Without leaps of imagination or dreaming, we lose the
excitement of possibilities. Dreaming, after all is a form

“

of planning. ~ Gloria Steinem
STEP 3 – Education & Training

In this section, you must summaries your

about your personal interests and/or
passions.

formal education and training (or technical skills). If you hold any post school

STEP 6 – Referees

qualifications, then list them. There is no

You should never supply referee details

hard and fast rule for how you present

with an initial CV/job application. Instead

your qualifications but, it is usually from

a sentence that notes that referees will

the highest to the lowest. However, if you

be supplied upon request is all that is

want to highlight a qualification for this

required here.

job then start with that.
NB: It is poor protocol to pass out your
STEP 4 – Key Skills Summary

referees to all in job applications. Your

In this important section, you need to list

referee’s time is valuable and their con-

all the things you are good at (and that

tact details should be privileged. Treat

relate to the job). For example:

them like the gems they are. Normal

•

You might be highly motivated an

job protocol says that you only give out

experienced people’s person.

contact details for referees, only after you

History needs to be in a chrono-

have notified them of the company name,

logical order, with no obvious gaps

contact person and the job title.

•

commencing with the most recent
position first.

10.2 LANDING THE JOB
STEP 1 – The job hunt

STEP 5 – Personal Statement

Individuals at this stage will consult with

This is optional and gives a potential

different sources to find available job

employer a bit of an insight into you as a

opportunities.

person. It often depends on the job and
here you might want to say something
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At the early stages of the your career, a
few job search engines will include; www.

Step 3 - First impressions

“First impressions count”. These are

Careerjunction.co.za , www.thejobspor-

words that professionals keep in mind. It

tal.co.za and www.puffandpass.co.za

is always appropriate to dress up nicely
when going for an interview, try to avoid

Step 2 - The interview and

distracting colours (black and white

preparation

preferably). One has to be clear when

When it comes to the interview, adequate

responding to questions and always

preparation is of paramount importance.

maintain good eye contact.

You should ensure that you thoroughly
research the company. This includes
finding out more about the position that is
on offer.

Step 4 - First day at the job

There are a number of critical aspects
that one needs to consider on their first
day at a new job:

As a starting point, it is important to care-

•

fully go through the job specifications

One needs to dress
appropriately

which will serve as a good guide when

•

Request induction information

considering what is required of you as a

•

Ask relevant questions

potential incumbent.

(especially when in doubt).
•

Familiarise yourself with all aspects
of your new job.

STEP 5 - Career History (If you have

already) This section is often neglected
in the CV or, it is overdone with way too
much detail.
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My name is Athi and I am a Class
Illustration Learnership graduate

who graduated in 2017 and I am
now employed permanently with
the institution.

ATHI

Illustrator at
Claas Illustration
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11. CAREER PROGRESSION
IN THE SECTOR
Clear career goals and objectives are

they find other activities that incite their

fundamentally necessary for advancing

passion. A detailed example may include

in one’s chosen career path. These goals

a person who works in support or spends

should be created to reflect both short

time as a trainer, researcher, technical

and long term career aspirations and

writer or project manager.

objectives of an individual. Within the
MICT sector there are three forms of
career progression and they are
explained in detail below:

11.3 DEVELOPING A
SPECIALISATION

Becoming an expert in a particular area
requires clear vision and focus. This may

11.1 TRADITIONAL CAREER PATH

be in fields such as Sound Production in

This often begins with an entry level role

Film. Professionals in such field become

such as working as an intern before

highly valued, often greatly rewarded for

undertaking further training in a specialist

their knowledge and expertise.

area to become a network specialist or
database administrator.

Their job description may include constant travels around the world. However,

11.2 UNDERTAKING A RANGE OF
ROLES WITHIN ONE ORGANISATION OR INDUSTRY

individuals should become aware of the

This career path suits people who prefer

careers that are saturated or no longer a

a varied career, to moving into manage-

prerequisite in the chosen industry.

changing labour markets as such information may help one to stay abreast of

ment roles. It also enables people who
enjoy working for a particular organisation, field or industry (e.g. banking and
finance, environmental engineering) to
maintain their interest and keep learning.
Sometimes this career progression takes
people out of the ICT area altogether as
MICT SETA Career Guide
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My name is Moribego Madubanya, a Content Producer

and Social Media Manager at Alex FM. I participated in

an internship programme hosted by Abundant Media and
funded by the MICT SETA and I was also nominated
for the 2018 Liberty Radio Awards for best
Content Producer.

Moribego

Content Producer and
Social Media Manager at Alex FM
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12. EXAMPLES OF MICT
RELATED COURSES IN
SOUTH AFRICA
UNIVERSITY

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

University of Cape Town

Bachelor of Science
majoring in:
•
Business Computing
•
Computer Engineering
•
Computer Games
•
Development
•
Computer

•
•
•
•

University of the
Witwatersrand

Bachelor of Arts majoring
in:
•
Drama
•
Film and Television
•
Journalism

•
•
•
•

Scriptwriter
Copywriter
Multimedia Specialist
Film and Video
Editor

University of Johannesburg

Bachelor of Engineering
majoring in:
•
Electronic Engineering
•
Computer Engineering

•

Business Intelligence
Analyst
Business Analyst
Chief Information
Officer
IT Project Manager
IT Manager

•
•

•
•
•
•

Software developer
Network Technician
Computer
Systems
Administrator
Web Technician
ICT systems analyst
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UNIVERSITY

PROGRAMME

University of Pretoria

Bachelor of Engineering
majoring in:
•
Electronic Engineering
•
Computer Engineering

CAREER PROSPECTS/
JOB ROLES
•
•
•
•
•

33

Developer Programmer
Software Developer
Telecommunications
Technologist
Electronic Engineering
Technician
Computer Network
Technician

University of KwaZuluNatal

BA Honours in:
•
Film and
Documentaries
•
Media and
Communication
•
Development and
Communication

•
•
•
•
•

Editor
Director
Journalist
Content producer
Communication
specialist

Vega School of Brand
Leadership

Bachelor of Commerce
majoring in:
•
Strategic Brand
Management
•
BA Creative Brand
Communications

•
•
•
•

Brand Strategist
Art Director
Brand Auditor
Digital Marketing
Strategist
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UNIVERSITY

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

IMM Graduate School

•

Diploma in Marketing
Management
Bachelor of Business
Administration
In Marketing
Management
Bachelor of Commerce
in Marketing and
Management Science

•

Diploma in:
•
Marketing & Advertising
Communications
•
Art Direction Diploma
Graphic Design
•
Copywriting

•
•
•

Bachelor of Arts in:
•
Marketing
Communication
•
Creative Brand
Communication

•

•

•

Red and Yellow School

AAA School of
Advertising

•
•
•

•

•
•

Customer Service
Representative
Consulting Media
Strategist
Media Strategist
Public Relations Officer

Campaign Coordinator
Graphic Designer
Social Media
Coordinator
Digital marketer

Advertising Media
Planner Advertising
Creative
Advertising Account
Planner
Radio Producer
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13. EXAMPLES OF MICT
RELATED COURSES
IN TVET COLLEGES
TVET COLLEGES

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

Boland TVET College

•
•

•

Electrical Engineering
Information Technology
and Computer Science

•
•
•
•

Buffalo City TVET
College

•

Capricorn TVET College

•

•

•
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Information Technology
and Computer Science
National N Certificate:
Electrical Engineering

•

Information Technology
and Computer Science
Electrical engineering:

•

•

•

Electronic Engineering
Technician
Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst
Computer Network
Technician
Electronic Engineering
Technician

Computer Network
Technician
Electronic Engineering
Technician

TVET COLLEGES

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

Central Johannesburg
TVET College (CJC)

•

Electrical Engineering
N1 – N6
Electronics Engineering
N1 – N6
Information Technology
& Computer Science

•

Information Technology
and Computer Science

•

•
•

Coastal KZN TVET
College

•

•

•
•
•

College of Cape Town

•
•

Electrical Engineering
Information and
Technology

•
•
•
•
•

Electronic Engineering
Technician
Electrical engineer

Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst

Electronic Engineering
Technician
Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst
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TVET COLLEGES

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

Eastcape Midlands
TVET College

•

•

•

Information Technology
and Computer Science
Electrical /Electronic
Engineering

•
•
•
•
•

Ehlanzeni TVET College

•

Information and
Communication
Technology

•
•
•
•
•
•

Ekurhuleni East TVET
College

•

Information Technology
& Computer Science
NQF Level 2 – 4

•
•
•
•
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Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst
Electronic Engineering
Technician
Electrical Engineer
Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst
Electronic Engineering
Technician
Electrical Engineer

Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst

TVET COLLEGES

PROGRAMME

CAREER PROSPECTS/
JOB ROLES

Ekurhuleni West TVET
College (EWC)

•

•

•

National certificate
(vocational) Electrical
Infrastructure
Construction level 2 – 4
Information Technology
and Computer Science

•
•
•
•
•

Elangeni TVET College

•
•

Electrical Infrastructure
Construction NCV
Information Technology
and Computer Science
NCV

•
•
•
•
•
•

Digital Electronic
Engineer
Electrical Engineer,
Sound Engineer
Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst
Digital Electronic
Engineer
Electrical Engineer,
Sound Engineer
Computer Network
Technician
Computer Programmer
Computer Systems
Engineer
Data Processing
Analyst

Please note that this is not an exhaustive list of all the qualifications appropriate for
employment in the MICT sector. For more options, please consult the websites of
institutions listed at the end of the guide.
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I am a Geographical Information

Systems (GIS) Trainer at Esri South Africa.
I obtained my degree at the University of

Johannesburg. Prior to being a GIS Trainer,
I had been employed as an intern with the
help of the MICT SETA.

ZAMA MAVIMBELA
GIS TRAINER AT
ESRI SOUTH AFRICA
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14. CHECKING FOR AND
CHOOSING ACCREDITED
TRAINING PROVIDERS
There are a few important points that one

to find out if their training provider is

needs to be aware of when planning

accredited by asking for an accreditation

to enroll for a course, especially with

letter and number.

regards to colleges.
To verify information on education service
With every start of a new year there are

providers that have a MICT SETA accred-

bogus colleges that advertise themselves

itation number or claim to be accredited

as accredited institutions with SETAs

by the MICT SETA please contact us at

when they are not. It is important to be

(011) 207 2600 or visit our website at:

cautious, this simply means one must

www.mict.org.za

verify the education institution with the
relevant SETA body (in this case MICT
SETA).

into training programmes and attain
certificates that are not recognised by
major corporations within the sector.
The courses are often offered by
service providers who are fly-by-night
education institutions. This affects the
learners greatly as the qualifications
obtained have no value and they are
not recognised by employers.

“

There are processes
that are put in place to
verify training providers
as well as to improve the
quality assurance aspect

“

In the past, learners used to enter

There are processes that are put in place
to verify training providers as well as to
improve the quality assurance aspect.
Individuals can check with MICT SETA
MICT SETA Career Guide
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15. EXAMPLES OF SOUTH
AFRICAN UNIVERSITIES
AND UNIVERSITIES
OF TECHNOLOGY PER
PROVINCE
PROVINCE

Eastern Cape

Free State

Gauteng
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INSTITUTION

FINANCIAL AID
CONTACT DETAILS

Rhodes University

046 603 8248

Nelson Mandela Metropolitan
University

041 504 3182

University of Fort Hare

040 602 2282

Walter Sisulu University

043 702 9359

Central University of Technology

051 507 3375

University of the Free State

051 401 9160

Tshwane University of Technology

012 382 4149

Vaal University of Technology

016 950 9484

University of Johannesburg

011 559 3575

University of Pretoria

012 420 2389

University of the Witwatersrand

011 717 1081

PROVINCE

INSTITUTION

FINANCIAL AID
CONTACT DETAILS

Durban University of Technology

033 845 8890

Mangosuthu University of
Technology

031 907 7189

University of KwaZulu-Natal

031 260 7839

University of Zululand

035 902 6307

University of Limpopo

015 268 2405

University of Venda

015 962 8421

Mpumalanga

University of Mpumalanga

013 002 0001

North West

North-West University

018 299 2045

Northern Cape

Sol Plaatje University

053 807 5300

Cape Peninsula University of
Technology

021 959 6594

University of Cape Town

021 650 2125

University of Stellenbosch

021 808 9111

University of the Western Cape

021 959 9753

University of South Africa

011 471 2366

Kwa-Zulu Natal

Limpopo

Western Cape

National
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16. EXAMPLES OF PUBLIC
TVET COLLEGES PER
PROVINCE
PROVINCE

Eastern Cape

Free State

Gauteng
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INSTITUTION

FINANCIAL AID
CONTACT DETAILS

Buffalo City

043 704 9218

Eastern Cape Midlands

041 995 2000

King Hintsa

047 401 6400

Lovedale

043 642 1331

Port Elizabeth

041 585 7771

Flavius Mareka

016 976 0815

Goldfields

057 910 6000

Maluti

058 713 6 00

Motheo

051 406 9330

Central JHB

011 484 1388

Ekurhuleni East

011 736 4400

Ekurhuleni West

086 139 2111

Sedibeng

016 422 6645

South West Gauteng

011 527 8300

Tshwane North

012 401 1941

Tshwane South

012 401 5021

Western

011 692 4004

PROVINCE

Kwa-Zulu Natal

Limpopo

Mpumalanga

INSTITUTION

FINANCIAL AID
CONTACT DETAILS

Coastal

031 905 7200

Elangeni

031 716 6700

Esayidi

039 318 1433

Majuba

034 326 4888

Umfolozi

035 902 9503

UMgungundlovu

033 341 2101

Lephalele

014 763 2 52

Letaba

015 307 5440

Mopani South east

015 781 5721

Sekhukhune

013 269 0278

Vhembe

015 963 3156

Waterberg

015 491 8581

Ehlanzeni

013 752 7105

Gert Sibande

017 712 9040

Nkangala

013 690 1430
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PROVINCE

North West

Northern Cape

Western Cape

INSTITUTION

FINANCIAL AID
CONTACT DETAILS

Orbit

014 592 8461

Taletso

018 384 2346

Vuselela

018 406 7800

Northern Cape Rural

054 331 3836

Northern Cape Urban

053 839 2000

Boland

021 886 7111

College of Cape Town

021 404 6700

False Bay

021 003 0600

North link

021 970 9000

South Cape

044 884 0359

West Coast

022 482 1143

Disclaimer: Please note that the institution information contained in the above table
is deemed to be true and correct. The MICT SETA cannot accept any liability for

any incorrect information published on the internet or on various websites by the
respective institutions, nor can it accept any liability for any incorrect information
made available to the MICT SETA
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17. ADDRESSES AND
CONTACT DETAILS
Anti-Corruption Hotline: 0800 701 701

Physical Address:19 Richards Drive
Gallagher Convention Centre
Block 2, 3rd Level
Halfway House

Regional Office, Cape Town
The Boulevard Office Park
Block F Ground Floor
Searle Street
Woodstock
7925

Postal Address:
P.O. Box 5585
Halfway House
1685
Gauteng

Postal Address:
P.O. Box 7540
Roggebaai
8012
Western Cape

Tel: (011) 207 2600/3
Fax: (011) 805 6833

Tel: (021) 461 3926
Fax: (021) 461 3939

Regional Office, East London
Phase 2A
Waverley Office Park
Phillip Frame Road
Chiselhurst
East London
5205

Regional Office, Durban
DBN Bay House,
333 Anton Lembede (Smith Street),
4th Floor,
Durban
4001

Postal Address:
P.O. Box 877
East London
5201
Eastern Cape

Postal Address:
P.O. Box 763
Durban
4000
Kwazulu-Natal

Tel: (043) 726 0763
Fax: (043) 726 0790

Tel: (031) 307 7248
Fax: (031) 307 5842

Midrand (Head Office)
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